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ARIZONA CORPORATION COMMI,,.,. . W-02451A-12-0313 
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W-01732A-12-0315 

UTILITY C 

Investiaator: Scott Friedson Ph Fax: 

Opinion - NO. 2013 - 110025 Date: 4/9/2013 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Christine and Earl Hartony 
Account Name: Christine and Earl Hartony Home: 

work; Street: 
City: Maricopa C B R ; ?  

State: Az Zip: 85138 - is: Cellular 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 
Contact Name: Contact Phone: 

Nature of Complaint: 
41911 3 
***OPPOSED***W-O1212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450-12-0312, W-02451A- 
12-0313, W-20446A-12-0314, W-01732A-12-0315***WATER/SEWER*** 

We are sharing a home right now, and in August we will be totally responsible for all of the utilities. We are on a 
fixed income. Social Security only. And increase in our budget would hurt us greatly. So much in fact we would 
have to consider leaving Maricopa all together. Please don't let them raise their prices. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 4/9/2013 
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